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HL7 Onboarding Readiness Checklist 
An electronic interface between your organization’s electronic health record (EHR)/health IT system 
and IDPH’s immunization information system (IIS), I-CARE, supports ongoing, real- time transfer of 
data between these systems. Once established, this interface connection supports the submission 
of immunization record information from the provider organization to the IIS. It can also support 
querying the IIS for patient immunization histories and forecasts, without leaving the EHR/health IT 
system workflow. 

Interested in data exchange with I-CARE, IDPH’s immunization information system (IIS)? Work with 
your technical vendor to review and complete the activities below to ensure your system is capable 
of electronic exchange with I-CARE and ensure your organization is prepared for the onboarding 
process. 

Provider sites with any sites in Illinois, (providers with sites in Illinois and Chicago) wishing to 
onboard with ICARE please email the IDPH IIS team at dph.icare@illinois.gov or schedule a time 
through I-CARE Calendly. 

Provider sites solely under CDPH jurisdiction, please reach out to the IIS team at 
CDPH.HL7@CITYOFCHICAGO.ORG or schedule a time through HL7 Onboarding, Migration 
& Data Quality (office365.com). 

Enroll in the IIS 
 Complete I-CARE Enrollment online registration to enroll in and be authorized to access the IIS. 

o Ensure all facilities/sites associated with your organization are properly 
enrolled in the IIS 

o Ensure that each employee who needs access to I-CARE registers separately. I-CARE 
User ID and password cannot be shared by employees. 

 Details and links to information about options for I-CARE HL7 onboarding can be found at I-CARE 
HL7 Specifications 

Work with your technical vendor to ensure technical capabilities. 
 Ensure your EHR/health IT system can support SOAP Web Services, using the CDC SOAP 

Information (WSDL). Secure transport of data between an EHR/health IT system and the 
IIS is supported through use of SOAP Web Services, especially the Centers for Disease 
Control and Prevention (CDC) Web Services Description Language (WSDL). Work with 
your vendor/IT staff to ensure WSDL implementation. 

mailto:dph.icare@illinois.gov
https://calendly.com/icare_hl7onboarding/30min?back=1&month=2024-04
mailto:CDPH.HL7@CITYOFCHICAGO.ORG
https://outlook.office365.com/book/HL7OnboardingMigrationDataQuality@chicagogov.onmicrosoft.com/
https://outlook.office365.com/book/HL7OnboardingMigrationDataQuality@chicagogov.onmicrosoft.com/
https://app.smartsheet.com/b/publish?EQBCT=35f8f066b2364aff8d3526c4bf413a7c
https://icarehl7.dph.illinois.gov/icare/DOC/
https://icarehl7.dph.illinois.gov/icare/DOC/
https://www.cdc.gov/iis/technical-guidance/services.html?CDC_AAref_Val=https://www.cdc.gov/vaccines/programs/iis/technical-guidance/soap/services.html
https://www.cdc.gov/iis/technical-guidance/services.html?CDC_AAref_Val=https://www.cdc.gov/vaccines/programs/iis/technical-guidance/soap/services.html
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 Ensure your EHR/health IT system can support IIS Health Level 7 (HL7) Implementation Guide 
(IG). 
Immunization data exchange is supported through use of Health Level Seven (HL7) version 2 
messaging. The HL7 v2.5.1 Implementation Guide for Immunization Messaging (National 
IG), Release 1.5 and Addendum provides specifications for use of this format to support 
standards-based exchange of immunization data. EHRs and health IT systems certified 
under the ONC Health IT Certification Program,1 editions 2015 and 2015 Cures Update, are 
capable of HL7 immunization data exchange with IIS. Check with your technical vendor 
about this capability and certification status. 

 Use the National Institute of Standards and Technology (NIST) testing tools to complete self-
service testing. 
Have your technical vendor test your EHR/health IT system capabilities using NIST’s 
Immunization Test Suite. Use these tools to demonstrate SOAP Web Services and HL7 
v2.5.1 capabilities and troubleshoot issues before engaging with the IIS. 

Complete IIS onboarding forms 
 Complete the Onboarding Registration and Questionnaire consisting of one online form I-

CARE HL7 Onboarding Registration and Questionnaire 
 Site Information: Register your intent to onboard and exchange data with the IIS. Provide 
basic information about your organization, including the name, address, number of 
associated facilities/sites, and general information about your EHR/health IT system. If not 
completed prior to, please bring this information to the Kickoff call. 

Testing Phase: Work with your technical vendor to provide detailed information about your 
EHR/health IT system, including capabilities supporting data exchange and ongoing interface 
monitoring. This information supports data-quality testing in the onboarding process. 

Prepare for onboarding and data exchange with the IIS 
 Review the I-CARE Local Implementation Guide for Immunization Messaging and locally 

accepted code/I-CARE HL7 values .Review local HL7 messaging requirements and 
constraints on the National IG. Review locally accepted codes and values, to understand 
where national code and value sets are constrained or extended to support data 
exchange with the IIS. 

 Review the I-CARE Onboarding Guide included in the email with the Checklist 

Review the steps and activities involved in the onboarding process. Review expectations and           
responsibilities during onboarding as well as after onboarding, once the interface is “live.” 
Ensure sufficient resource allocation to support the onboarding project and ongoing 
monitoring and maintenance of the interface.

https://www.cdc.gov/iis/technical-guidance/hl7.html
https://www.cdc.gov/iis/technical-guidance/hl7.html
https://hl7v2-iz-r1.5-testing.nist.gov/iztool/%23/home
https://app.smartsheet.com/b/form/e022b033db0745dd9a61d0e4ae37df92
https://app.smartsheet.com/b/form/e022b033db0745dd9a61d0e4ae37df92
https://icarehl7.dph.illinois.gov/icare/I-CARE%20HL7%20Specs.pdf
https://icarehl7.dph.illinois.gov/icare/DOC/HL7Codes
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Completion of the I-CARE enrollment process, Onboarding Registration and Questionnaire will 
place your organization in queue to be invited to an onboarding kickoff call. An onboarding 
kickoff call initiates the process of establishing connectivity between your EHR/health IT system 
and the IIS. 
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